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2. Near vision chart
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Annexure 3- How to apply Eye Drops correctly

You may counsel the individual or families for following the correct steps given below 
while applying eye drops.  

1.	 Check for the expiry date of the eye drops and make sure that you have the correct 
medication. 

2.	 Wash your hands with soap and clean water before using eye drops, to prevent dirt or 
germs from getting into your eye.

3.	 If you also use contact lenses, it is advisable to put your eye drops when you are not 
wearing contact lenses. Put them back into your eye at least 15 minutes after using eye 
drops.

4.	 Do not put the eye drops directly into the eye. Tilt your head back and gently pull your 
lower eyelid down (this forms a pocket) with your finger. Look up. 

5.	 Hold the bottle close to your eye. Do not let the bottle tip touch your eye, eyelid, eye 
lashes or skin-If it does, the eye drop bottle will need to be discarded. Eye drops should 
be put into the eye from a distance.

6.	 Put only one drop at a time in the pocket made. Squeeze the eye drops into your lower 
eyelid, without touching your eye. 

7.	 Let go of your eyelid and close your eyes. You should not keep blinking your eyes after 
putting the eye drop. Individual should not squeeze the eyes tightly as the eye drops will 
come out.

8.	 To keep the drop for the maximum time in the eye, put some pressure on your nose with 
your finger near the corner of the eye. It is normal if you, sometimes, feel the taste of the 
eye drop in your throat.

9.	 Keep your eye closed for about one minute after putting the eye drop. 

10.	Now, put the eye drop in the other eye if suggested by the doctor, by following the steps 
as given above.  

11.	If you need to put other eye drops as well, then there must be a gap of 5-10 minutes 
between each eye drop.

12.	If you need to apply an eye ointment also then make sure to use it after putting all the eye 
drops. 

13.		Wash your hands with soap and clean water after using eye drops.

14.	Try using eye drops while sitting and while lying down, to see whether it is easier for you 
to apply eye drops in either position.

15.	Once the eye drop bottle is open, it must be used within one month. Discard the eye drop 
bottle after one month of opening (even if it is not empty).

16.	Do not use eye drops prescribed to another person/family member. 

17.	Be careful in using the eye drops. Do not use ear drops into the eyes.

18.	You must put the drops at the right time interval as suggested by your medical doctor. If 
you put the drops every day, you should put it at the same fixed time every day as far as 
possible.  
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Annexure 4- How to apply Eye Ointment correctly 

You may counsel the individual or families for following the correct steps given below 
while applying eye ointment.  

1.	 Check for the expiry date of the eye ointment and make sure that you have the correct 
medication. 

2.	 Wash your hands with soap and clean water before using the eye ointment, to prevent dirt 
or germs from getting into your eye.

3.	 Do not put the eye ointment directly into the eye. Tilt your head back and gently pull your 
lower eyelid down (this forms a pocket) with your finger. Look up. 

4.	 Hold the eye ointment close to your eye. Do not let the tip of the ointment tube touch any 
part of your eye (eyelid or eye lashes). If it does, the ointment tube will have to be discarded.  

5.	 The quantity of the eye ointment should be just enough (like size of rice/wheat grain). Do 
NOT apply the eye ointment as applying kajal.  

6.	 Let go of your eyelid and close your eyes. You should not keep blinking your eyes after 
putting the eye ointment. Individual should not squeeze the eyes tightly as the eye ointment 
will come out. Wipe away any surplus ointment which may come out.  

7.	 Keep your eye closed for about one minute after putting the eye ointment in one eye. Then, 
put the ointment in the other eye if suggested by the doctor by following the above steps.  

8.	 Wash your hands with soap and clean water after using the eye ointment.

9.	 The eye ointment should be applied only after putting all the eye drops. 

10.	Explain to the individual that their vision will be blurry (not clear) for a few minutes. 

11.	Close the cap of the ointment tube. Once the eye ointment is open, it must be used only 
for one month. Discard the eye ointment tube after one month of opening (even if it is not 
empty).

12.	Do not use eye ointment given to another person/family member. 

13. You must put the eye ointment at the right time interval as suggested by your medical 
doctor.

How to apply Eye Ointment correctly

1
Minute
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Annexure 5- Community Based Assessment Checklist (CBAC)

General Information Date : DD/MM/YYYY

Name of ASHA: Village/Ward:

Name of MPW/ANM: Sub Centre:

PHC/UPHC:

Personal Details

Name: Any Identifier (Aadhar Card/ any other UID – Voter ID etc.):

Age: State Health Insurance Schemes:Yes/No

If yes, specify:

Sex: Telephone No. (self/family member /other - specify details):

Address:

Does this person have any of the 
following:

visible defect /known disability/Bed 
ridden/ require support for Activities of 
Daily Living

If yes, Please specify

Part A: Risk Assessment

Question Range Circle Any Write Score

1.   What is your age? (in complete 
years)

0 – 29 years 0

30 – 39 years 1

40 – 49 years 2

50 – 59 years 3

≥ 60 years 4

2. Do you smoke or consume 
smokeless products such as 
gutka or khaini?

Never 0

Used to consume in the past/ 
Sometimes now

1

Daily 2

3. Do you consume alcohol daily No 0

Yes 1

4. Measurement of waist (in cm) Female Male

80 cm or less 90 cm or less

81-90 cm 91-100 cm

More than 90 cm More than 100 
cm

5.  Do you undertake any physical 
activities for minimum of 150 
minutes in a week? 

(Daily minimum 30 minutes per day 
– Five days a week)

At least 150 minutes in a week 0

Less than 150 minutes in a week 1

6. Do you have a family history (any 
one of your parents or siblings) 
of high

blood pressure, diabetes and heart 
disease?

No 0

Yes 2
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Part A: Risk Assessment

Question Range Circle Any Write Score

Total Score

Every individual needs to be screened irrespective of their scores. 

A score above 4 indicates that the person may be at higher risk of NCDs and needs to be prioritized for 
attending the weekly screening day

Part B: Early Detection: Ask if Patient has any of these Symptoms

B1: Women and Men Y/N Y/N

Shortness of breath (difficulty in breathing) History of fits

Coughing more than 2 weeks* Difficulty in opening mouth

Blood in sputum* Any ulcers in mouth that has not healed in two 
weeks

Fever for > 2 weeks* Any growth in mouth that has not healed in 
two weeks

Loss of weight* Any white or red patch in mouth that has not 
healed in two weeks

Night Sweats* Pain while chewing

Are you currently taking anti-TB drugs** Any change in the tone of your voice

Anyone in family currently suffering from 
TB**

Any hypopigmented patch(es) or discolored 
lesion(s) with loss of sensation 

History of TB * Any thickened skin

  Recurrent ulceration on palm or sole Any nodules on skin  

Recurrent tingling on palm(s) or sole(s) Recurrent numbness on palm(s) or sole(s)

Cloudy or blurred vision Clawing of fingers in hands and/or feet

Difficulty in reading Tingling and numbness in hands and/or feet

Painin eyes lasting for more than a week Inability to close eyelid

Redness in eyes lasting for more than a 
week

Difficulty in holding objects with hands/ fingers 

Difficulty in hearing Weakness in feet that causes difficulty in 
walking

B2: Women only Y/N Y/N

Lump in the breast Bleeding after menopause

Blood stained discharge from the nipple Bleeding after intercourse

Change in shape and size of breast Foul smelling vaginal discharge

Bleeding between periods

B3: Elderly Specific (60 years and above) Y/N Y/N

Feeling unsteady while standing or walking Needing help from others to perform everyday 
activities such as eating, getting dressed, 
grooming, bathing, walking, or using the toilet

Suffering from any physical disability that 
restricts movement

Forgetting names of your near ones or your 
own home address

In case of individual answers Yes to any one of the above-mentioned symptoms, refer the patient immediately 
to the nearest facility where a Medical Officer is available

*If the response is Yes- action suggested: Sputum sample collection and transport to nearest TB testing 
center

** If the answer is yes, tracing of all family members to be done by ANM/MPW
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Part C: Risk factors for COPD 

Circle all that Apply

Type of Fuel used for cooking – Firewood / Crop Residue / Cow dung cake / Coal / Kerosene / LPG

Occupational exposure – Crop residue burning/burning of garbage – leaves/working in industries with smoke, 
gas and dust exposure such as brick kilns and glass factories etc.

Part D: PHQ 2

Over the last 2 weeks, how often have you been bothered 
by the following problems?

Not at all Several 
days

More than 
half the 
days

Nearly 
every day

1. Little interest or pleasure in doing things? 0 +1 +2 +3

2. Feeling down, depressed or hopeless? 0 +1 +2 +3

Total Score

Anyone with total score greater than 3 should be referred to CHO/ MO (PHC/UPHC)



83 Training Manual on Eye Care for Medical Officer 
at Ayushman Bharat – Health and Wellness Centres 

Annexure 6 - Medicines and Diagnostics

The following medicines and consumables should be available at Community, Ayushman 
Bharat- Health and Wellness Centres - SHC/PHC/UPHC and Referral Centre.

Community Level Ayushman Bharat-Health & Wellness centre- Sub Health Centre

Vitamin A prophylaxis Essential

	y Eye drops Methyl cellulose*

	y Eye drops Sodium Cromoglycate 2% 

	y Facilities for pad and patching of the eye

Desirable: (to be dispensed only on prescription of a registered 
Medical Practitioner) 

	y Eye drops Ciprofloxacin 0.3% 

	y Eye ointment Ciprofloxacin 0.3%

	y Eye drops Tropicamide 1%

Ayushman Bharat-Health & 
Wellness centre-PHC/UPHC

Referral Centre/Vision Centre

	y Eye drops Methyl cellulose* 

	y Eye drops Sodium cromoglycate 
2% 

	y Eye drops Lignocaine 4% 

	y Eye drops Ciprofloxacin 0.3%** 

	y Eye ointment Ciprofloxacin 0.3%**

	y Eye drops Tropicamide 1%** 

	y All medicines as per Essential 
Medicine List

	y Tab Acetazolamide 250 mg 

	y Eye drop Lignocaine 4% 

	y Eye drop Tropicamide 1% 

	y Eye drop Pilocarpine 2% and 4% 

	y Eye drop Cyclopentolate 1%

*Do not use / store eye drops containing steroids. 

**To be dispensed only on prescription of a registered Medical Practitioner.

Source: Adapted from Operational Guidelines for Eye Care at Health and Wellness Centres, 
GOI, 2020.
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Annexure 7- Commonly used medicines for Eye Diseases

Uses Side effects Dosage

Methyl cellulose eye drops:

It is an eye lubricant which keeps 
the eye moist, helps to protect the 
eye from injury and infection, and 
decreases the symptoms of dry 
eyes such as burning, itching, and 
feeling as if something is in the 
eye.

Vision may be temporarily blurred 
when this product is first used. 
Also, minor burning/stinging/
irritation may temporarily occur. 
Rare but serious side effect is 
allergic reaction including rash, 
itching/swelling (especially of 
the face/ tongue/ throat), severe 
dizziness, trouble breathing.

1-2 drops in the affected eye, 3-4 
times a day (or as prescribed by 
the Medical Doctor). Re-evaluate/
refer after 3 days, if no relief in 
symptoms.

Sodium Cromoglycate 2% eye drops:

It is used in the treatment of acute, 
seasonal and perennial allergic 
conjunctivitis.

Transient stinging and burning on 
instillation. Rarely, hypersensitivity.

1-2 drops into each eye, up to 4 
times a day (or as prescribed by 
the Medical Doctor).

To be dispensed only on prescription of a registered Medical Practitioner

Ciprofloxacin 0.3% eye drops/eye ointment:

This medication is used to 
treat bacterial eye infections. 
It will not work for other types 
of eye infections. Ciprofloxacin 
belongs to a class of drugs called 
quinolone antibiotics and works by 
stopping the growth of bacteria. 
Unnecessary use or overuse of any 
antibiotic can lead to its decreased 
effectiveness.

This medication may cause 
temporary stinging or burning 
sensation in patient’s eyes. Some 
other less common side effects 
include itching, redness, tearing, 
eyelid crusting, foreign body 
sensation in the eye, blurred vision, 
a bad taste in mouth, or sensitivity 
to light. Rarely it may cause allergic 
reactions.

Depending on the severity of the 
condition the dosage may change 
slightly. For conjunctivitis, the 
usual dose is around 1-2 drops in 
the affected eye, every 4-6 hours 
and eye ointment in the eye (or as 
prescribed by the Medical Doctor).

Tropicamide 1% eye drops:

This medication is used to widen 
(dilate) the pupil of the eye 
in preparation for certain eye 
examinations. It belongs to a class 
of drugs known as anticholinergics. 
Tropicamide works by relaxing 
certain eye muscles.

Transient stinging and burning on 
instillation. Rarely- hypersensitivity.

1-2 drops, 15-20 mins before the 
scheduled eye examination (or as 
prescribed by the Medical Doctor).

May be repeated once if needed.
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Annexure 8- List of Equipment for Eye Care

The following equipment should be available at Community, Ayushman Bharat- Health 
& Wellness Centre and Referral Centre:

Community Level Ayushman Bharat- Health and 
Wellness Centre

Referral Centre/ Vision Centre

ASHA kit: 

Vision Screening card for 6/18 vision, 
Measuring tape (6 meter), Recording 
format,  
Reading module,  
Referral cards.

School Teacher kit: 

Vision Screening card of 6/9 vision, 
Measuring tape (6 meter), 
Recording format,  
Reading module,  
Referral cards.

Instruments: 

	y Covered stainless steel tray with 
sterile cottons/swabs/gloves

Equipment:

	y Illuminated/Non-Illuminated 
Vision chart (near & distant)

	y Torch (with batteries) 

	y Data entry - mechanism (e.g. 
Registers/tablets/PCs 

	y IEC materials (Flipcharts, Posters 
& Brochures for common eye 
conditions) 

	y Access to electronic learning 
material; can be developed 
by reviewing various existing 
models from the institution/ 
Non-Governmental Organization 
(NGOs) 

Essential Equipment: 

	y Trial set 

	y Trial frame (adult and child) 

	y Tonometer (Schiotz) 

	y Direct Ophthalmoscope 

	y Illuminated Vision Testing Drum 

	y Plane mirror for retinoscopy 

	y Streak Retinoscope 

	y Snellen & Near Vision Charts 

	y Binomag/magnifying loupe 

	y Torch (with batteries) 

	y Lid speculum 

	y Furnishing & fixtures 

	y Slit lamp (optional) 

	y Epilation forceps 

	y Foreign body spud and needle

Desirable Equipment’s: 

	y Non-mydriatic fundus camera 

	y Non-contact tonometer 

	y Auto refraction meter

Source: Adapted from Operational guidelines for Eye Care at Health and Wellness Centres, 
GOI, 2020.
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